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Please find below and/or attached an Office communication concerning this application or 
proceeding. 



Commissioner of Patents and Trademarks 

Applicants argue that the final rejection of the office action mailed April 4, 2003 is improper and should be withdrawn. Examiner, 
however, wishes to bring to the attention of the applicants that the office action dated April 4, 2003 was not made final. 

Telephone Inquiries 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Konata M. George, whose telephone number is (703) 308-4646. The examiner 
can normally be reached from 8AM to 5:30PM Monday to Thursday, and on alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Jose Dees, can be reached at (703) 308-4628. The fax phone numbers for the organization where 
this application or proceeding is assigned are (703) 308-4556 for regular communications and for 
After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding should be directed to the receptionist 
whose telephone number is (703) 308-1235. 
Konata M. George 
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